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Work style changeAppendix 1

 In order to meet the demand for telework, etc., aiming at a safe, secure, and 
easy-to-use communication service, we started offering "ELGANA" in April 
2020.

 In the future, we plan to collaborate with a wide variety of partner companies 
to support regional work style reforms, as well as management reforms that 
utilize various digital data gathered through that.

6

Talk
Task
Contact

Information

Voice call

User registration 
by administrator

User / device
authentication

Remote data deletion

 A wide variety of 
functions

 On multiple devices

 Safe and secure

Visualization of relationship 
between business process

and organization

Visualization of the relationship
between the company

and customers

Visualization
of employee skills

・
・
・

Current
ELGANA

W
ork style change

Visualize work 
conditions in a telework 
environment by 
strengthening alliances

• Multipoint call
• Video call
• Web conference・・・

Enhancement of functions
that support telework

Organizational review

Strategic staffing

Marketing

Copyright©2020 Nippon Telegraph and Telephone West Corporation
List of companies with planned alliances

・・・

DX support for 
companies

(Example)


