May 15, 2020 NTTWEST ©

Financial Results for
the Fiscal Year Ended March 31, 2020
(215t Term)

Mitsuyoshi Kobayashi, President
Nippon Telegraph and Telephone West Corporation
(“NTT West”)

Copyright©2020 Nippon Telegraph and Telephone West Corporation



FY2019 Financial Results NTTWEST (©)

> FY2019 operating profit was 132.2 billion yen, an increase of 13.9 billion yen
year-on-year (record profit)

> FY2019 operating revenues of SI and new areas have steadily expanded in
growth, reaching 259.7 billion yen (an increase of 24.8 billion yen year-on-
year)

(Unit : Billions of yen)

FY2019

Results
Operating 9. 434.3 (28.0) 1,462.3 (31.7)

R 259.7| +24.8 235.0 +14.4

O ratit 132.2| +13.9 1,18.3 (1.0)

Profit Attributabl
R 91.8 +11.1 80.7 +0.6

Bl 251.5 (15.4) 266.9 (14.1)

*1 Sl is the sum of "system integration revenues" and new areas are the sum of "group company / BPO revenues, etc."
*2 Represents profit attributable to NTT West (after deducting income attributable to non-controlling interests).
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Status of revenues from SI-New Areas, etc. and fiber optic service contracts NTTWEST @

®m Revenues from SI-New Areas, etc. m Fiber Optic Services Contracts

> FY2019 revenues from SI services > The number of fiber optic
were over 100 billion yen service contracts reached 9.42

> Revenues from New Areas, etc. for million, exceeding the number
FY2019 grew to over 10% of total of fixed line contracts

operating revenues

942

Net increase:+22
(+ 42% YoY)

(Unit : Billions of yen) (Ten thousand contracts)

Fixed Line Services

235.0 108.3
SI revenues
95.4
151, Fiber Optic Services
o e 858
FY2018 FY2019 FY2018 FY2019

* [ 1 Percentage of total operating revenue
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Impact of COVID-19 and customer support status NTTWEST (©)

Providing Stable Communication Services

e Maintain stable network quality even while data communication
traffic has increased by up to 60%* during the daytime on

wee kd ays *Comparison between the week of April 20, 2020 and the week of February 25, 2020

« Although there have been partial call center reductions, network
operation, monitoring, and troubleshooting are continuing 24
hours a day, 365 days a year

Initiatives to Support Local Customers

« Extending payment deadlines for various service charges until
the end of June 2020
 Implemented various support measures for the introduction of

teleworking to meet the increasing needs of remote societies
(Established Telework Counseling Service on March 18, 2020)
 Implementation of support measures for building an environment for
remote learning, etc. in collaboration with universities
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Contribution to value creation in new lifestyles NTTWEST (©)

> Contributing to the smartization of local communities through B2B2X-type
solutions to issues with a view to the development of remote society and
changes in social activities and values for after COVID-19 (Smart 10x)

(Appendix 3] [Appendix 4]
Remote Smart factory
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learning factory
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WO rk 5 Local N-I—I- WEST@ | Ife
usinesses, etc.
[¢) g ] ;
a3 2% [ Community-based
- f:ul 33 5H] *‘
Effé?tnﬁ'nﬁfn”sks Universities ; 3 q g Front support I N
S m a rt Local Start-up Companies % g ‘ \ g g ‘M S m a rt
O @ medical
Smart @ O Smart
agri s Smart Smart mobility
ot et sy food infrastructure /
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(;) Work style change NTTWEST (©)

> In order to meet the demand for telework, etc., aiming at a safe, secure, and
easy-to-use communication service, we started offering "ELGANA" in April

2020.

> In the future, we plan to collaborate with a wide variety of partner companies
to support regional work style reforms, as well as management reforms that

utilize various digital data gathered through that.

( A
v A wide variety of Enhancement of functions
functions that support telework
v On multiple devices

« Multipoint call
» Video call
 Web conference

S
: o
Voice call =
\ N
fD* of functions
Current v Visualization

ELGANA

-
v Safe and secure

@ b

User registration authentication

by administrator .
Remote data deletio
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Q
=
Q
Visualize work M
conditions in a telework
environment by

strengthening alliances

List of companies with planned alliances
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(: ) DX and employment support for local companies ~ NTTWEST (©)

> Building a "regional collaborative human resources platform" on a regional
basis for industrial revitalization and employment support, triggered by DX
support from local companies

> Supporting diverse work styles that are not tied to time and place in response
to the rebalancing of employment due to changes in the industrial structure and
the spread of rural distribution and remote societies

4 I
DX for local 5\!&?
IT introduction, BPO, etc. Cosneation
Contribute to issues such as Local banks,
labor shortage and mismatches . si24,  chambers of
of skills L °¥ commerce, etg
Building a community-based
human resources platform
Employer Employee
IL_ Securing the ol G Tt PPAF\"\A"" Cooperation
e MOEESEER LE that are not bound ~ ° iﬂ?"
EEH EEEE resources when by time or place l
ihma dnnma ¥ needed st . .
_ -Gig worker Educational |_nst|t_u’§|ons such
:&gﬁlgg\zfﬁ::::ts etc. Skill certification and scoring :glg"/egc':i?,':onnel as universities

Open talent information e I
9 employee ) ?*llTr» ‘
il

* Preparing trials at multiple locations in collaboration with local banks,
universities, temporary staffing companies, etc.
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! Provision of remote education model NTTWEST (©)

> Started providing "electronic teaching materials" for universities from April
2020

> In the future, we will aim to expand the provision of "electronic teaching
materials" and aim for digital transformation of education, such as distance

lectures and recurrent education, by linking with on-campus systems and
lifetime IDs.

Educational institution

Emnior high school\

h High school=——

University ) Individual

- | learning program

earning program __ student

Electronic
teaching materials

Wy .
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N " Production and
Distribution of
' ’ M, , ,, electronic teaching materidls
4 L ]

Electronic teaching material
production companies

Independent
learning

Reflection of results Provide learning
according to each

person's ability and . 3
Visualization aptitude |
of proficiency P

- Recurrent
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management
Graduate

/ Learning data

Consistent ID management from
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. Promotion of smart factories NTTWEST ()

> Resolution of labor shortages and improvement of productivity by upgrading
manufacturing sites through remote monitoring, etc. by utilizing local 5G
(Collaboration agreement with Yamaguchi Prefecture and joint experimental agreement with Hibiki
Seiki Co., Ltd., April 23, 2020)

> Going forward, we will proactively expand the use cases of smart factories such as
remote control to other fields and contribute to solving social issues in a new remote

society.
To manufacturing o @ - o To other fields
1t = . - / =
L (9 Y 2 O0@
POV Toole  comers o —
o gy == 3 3 Smart health/ mar Smart
Smart factory medical ~ Infrastructure /- g g
energy
Smart complex
Between factories Inside factories
Remote monitoring with Wireless connection of factory
high-definition video equipment
High-definition video Wired connection Wireless connection
< B o< .-
O j‘ Iy oo
o \'\’ = l.!
Factory A Remote monitoring Factory B Machine tools, Machihetools,
cameras cameras

Providing new value by utilizing the characteristics
of local 5G in a new lifestyle
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Promotion of local sports with AI cameras ~ NTTWEST (©)

> Established new company "NTT Sportict” in April, which distributes sports

videos using AI cameras
> Promote sports by providing new spectator styles through remote/online such

as amateur sports and improving motivation of sports groups and athletes

Sports groups / Athletes Sports spectators
(Remote/online)

AI camera

Pixaliat

Prefecture A

0l PR
v Promotion of amateur sports o e 1
v Improving athlete motivation Il @ y )
r v Providing a new watching style
Prefecture B Prefecture C ““"“"I 1 (Supports social distancing)
Soccer Tq_giflr,rlan;ent Basketball tournament ':_ﬂ! v Revitalization of local
) ' e communities

.

L p 2
Y Delivery platform

Automatic shooting /
video distribution

Cooperation

Local Each sports
companies, etc. group

After-COVID-19 sports promotion event (in preparation)
(Free live streaming of 100 student sports games)
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NTTWEST ()

HL7=~—with you, with ICT.
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