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II. Expand Growing Businesses at Group Companies

6

1.5x growth
(vs FY2015)

150.0 or 
greater

FY2014 FY2015

          

     

Around   
FY2018

FY2016
(Results Forecast)

     

110.0
100.095.0

(Unit: Billions of Yen)

5% 
or  greater

Operations

Customer

Maintenance
support

Visual Representation of the Contact 
Center Business

Payroll 
services

System 
construction

Offer comprehensive
solutions

Contents/
Energy

Sales

Profitability

Comprehensive
Outsourcing

Solutions
Real Estate/

Building

Management

Platforms/
Networks

 Expand HEMS related business
 Expand comics business

 Provide one-stop services by 
collaborating with group companies in 
areas such as contact centers and 
support businesses

 Office building utilization
 (Kyoto, Osaka, Nagoya, etc.)
 Expand the comprehensive 
building management business  

 Expand Wi-Fi area with DoSpot
 Expand and improve cloud 

services
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