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Visiting care 
provider

Realizing the Provision of a New Method of In-Home Nursing Care

NTT West

Home requiring
nursing care

Providing FLET’S Hikari, Hikari BOX+ and in-home support

Creating a caring environment using 
FLET’S Hikari and video phones

・Attentive support using video phones
・Immediate support for assured 

response on an as-needed basis
Video phone 

devices

 Creation of a caring environment using FLET’S Hikari and video phones, achieving efficiency and 
attentive support

(Example 1) Providing ICT Nursing Care Support Service 
Using FLET’S Hikari and Video Phones


