
Enhancing the “ie deji” Lineup (2): Hardware Warranty Services

My PC is broken and I can’t use it!
The manufacturer warranty has expired too!



 

We plan to provide an “ie deji” assistance service that repairs customers’ PCs even after 
the manufacturer’s warranty expires, so that FLET’S Hikari customers can use their PCs 
longer and with peace of mind.

No hassle！
Offers pick-up services 

or on-site repairs.

For any reason！
Even damage caused by 
customer carelessness 

is covered.

Anytime！
Can register after purchase 

at any time
（within 5 years of purchase).
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All-in-one support for a customer’s

“Comfortable Broadband Lifestyle”

Complete and thorough support by NTT West! 


