Measures for Expanding Use of FLET’S Hikari and Increasing ARPU

+85 ’_,s—::-_—N\\—"’
g (10,000 subscriptions) A Expand fiber-optic coverage for multi-dwelling units
Q ] II 'I
= - - 657 . . - Increased marketing targetin
S 700 57 2+43 615 Promotion of optical wiring multi-unit dwe?lingg 9
S| 600 - 532 Tel
n 484 o1 ipg .
= 500 ¢ wikafi e o — 517 1562 : Strengthen measures to prevent cancellations
. —1 * {  19lf/l r—/————=
é 400 L //0/ 472 _1w = L October: No. 1 -i )
I Q1 426 | suly: FLET'S Hikari | ;‘;fﬁﬂf;;lagjjﬁ:"| Enhanced point program Enhanced marketing of supplementary
0 I Topped 6 million jo o e e services such as video services
__l_ 300 L 3 7 6 !_ _subsc_rlpions N
L i - ond (partia] it 22‘;’) 5
o] 200 cLETS Hikari Ne : : Create new demand through use of the NGN
© 100 - & ) S
= 3 Alliances with other companies Tula—upls/ﬂeld trials ‘;V'th
— ocal governments

p O ~ Mar. 2009 Sep. 2009 Mar. 2010 Sep. 2010 Mar 2011

* "No. 1 in Business IP Phone and Direct Subscriber Telephone Services Customer Satisfaction”

NTT West's Hikari Denwa was awarded No. 1 in "2010 Japan Business IP Phone and Direct Subscriber

Telephone Services Customer Satisfaction StudySM"* by J. D. Power Asia Pacific (October 14, 2010).
Increase in IP revenues

* A study measured by 1,781 responses from 1,413 telecommunication businesses with more than 100 employees
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5,730

providing IP phone and direct subscriber telephone services (up to 2 services may be evaluated per company).

Expanded sales of Supplemental Services
FLET'S TEREBI Remote Support Serwce
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