
■ Home Techno companies will take the lead in providing new maintenance options for home networks and 
information devices, and in creating user support businesses
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Scenario for new business development 

①Wealth of opportunities for 
customer contact

② Human resourses
(variety of employment forms used)

③ Spread of broadband
leads to home networks
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Development of Businesses for At-Home Use
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Core operations (repair)

Support solutions focused on core operations 
(remote support, agency, etc.)

Home solutions
Games, smart appliances, 

fixed-mobile convergence, home 
security, etc.
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Leverage NTT West Group’s strengths to 
create new home solution markets


