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The development of Hikari 
broadband services bolstered, 
and network maintenance 
capacity increased.

Introduction of our service
rep order support system

（FY2006）

Service reps immediately make 
installation or repair work schedules 
（from first half of FY2007）
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Our new system allows us to 
provide a schedule for installations 
or repairs soon after receiving 
applications via our service reps or 
website.

Ｍore junior employees have been
assigned to our IP-based service 
development and maintenance 
divisions.

Ｏｕｒ customer centers offer more 
efficient responses to inquiries and 
applications regarding optical and 
IP-based services.

The repair support desk is being The repair support desk is being 
transformed  into an integrated transformed  into an integrated 
service centerservice center
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