
Improvement of Customer Service

Channel for customerChannel for customer

Sub System

◆One stop order of IP services,Hikari denwa etc
◆Shorten the time of response to customers
◆One flow Application information from agencies

AgenciesAgenciesAgencies
Telemarketing

Mass electric 
appliance retailer ＩＳＰ

Order Support System for Agencies

・Customer management （IP service、Hikari Denwa、Fixed telehone）

・Processing IP service order

Information of activation order and activation management

Call Center

Order Support System for CustomersOrder Support System for Customers
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